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Warranty provisions

Warranty provisions of BMC Trading AG for end customers

BMC Trading AG (hereinafter BMC) congratulates you on the purchase of your new
BMC product Our name stands for the highest quality, durability and functionality
during the definition, production and machining of the materials used as well as for a
captivating appearance in the processing, concept and design.

To ensure that you can use your high-quality product from BMC to experience
unlimited enjoyment and riding fun over many years, certain rules must be adhered to
that are defined below and spedcifically in your manual.

BMC delivers high-quality bicyclesframes (hereinafter: BMC product) in a pre-
assembled state and exclusively to specialist shops.

The creation of the definitive readiness to ride (hereinafter: readiness to ride) and thus

the warranty for riding safety, in particular the basic seftings of the suspension,

swiss cycling technology

Swiss cycling technoiegy

Warranty extension
For bicycles as of model year 2011, BMC shall offer the initial purchaser an optional

warranly period extended to 5 years (instead of 3 years) on breakage of BMC frames
due to material or processing defecls

See more

Crash Replacement

The crash replacement is an optional service from BMC Trading AG, as a result of
which you shall have the one-fime opportunity to have your BMC frame replaced with a
40 % discount on the respective valid, official list price.

derailleur gear and brakes specific to the buyer, shall be performed exclusively by the

authorized BMC specialist dealer (hereinafter: BMC dealer)

You as the end customer shall be designated and addressed as buyer (hereinafter:
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Aframe procured by means of crash replacement shall be excluded from a further
Download form

1. Download the form

2. Fill putthe form

zport to your dealer with the pur e receipt and form The following model Il be covered by sh replacement:
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Crash Replacement Crash Replacement No.

To be completed by BMC

Important: Please complete all fields, otherwise the claim cannot be processed!

Personal data

Lastname, firstname | FUTARA TARO

Street Nakaotai 2-%60, Nishi-ku
Zip code, city 74»?7;— 0%12 ) Naqoya

Email o R bmc—r(y;imi\l,:\‘(\)
Specialist dealer

Name Cicli Futaba

Street Nakaotai 2-360-2F Nishi-ku
Zip code, city 452 -06%22 NMQO‘{G

Bicycle

Model SLR o\

Frame no. ABC 123

Model year 26D

Size 55

Color \;JV\E‘\'C

Date of purchase | ! " ’10l\

Accident report:

‘9‘1{.)&9\%31 T A9E4D 749 A FhmF Lt

Nagoya  2t[1n[20u Trero Fuwo —~
City, date g Signature

Hand over the completed form with the purchase receipt or warranty card to the dealer together with the defective bicycle.

BMC Swiss Cycling Technology Crash Replacement Formular en
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